
Important Information for Patients and Healthcare Providers  

Coronavirus (COVID-19) and 

Eisai Medicines 

 

During the coronavirus outbreak, Eisai Inc. is monitoring our global supply chain resources to 

safeguard an adequate supply of our medicines. There are no issues with the supply of 

materials or their source and we do not anticipate any issues in the future as COVID-19 

continues to expand. 
 

If you are taking our medications, please always consult with your doctor. If you have additional 

questions please contact us at: 
 

Eisai Medical Information: 

Call: 1-888-274-2378 

or 

Email: 
esi_medinfo@eisai.com (Neurology); esi_oncmedinfo@eisai.com (Oncology) 
 

Our human health care mission puts patients at the center of everything we do. We will 

continue to help meet the needs of the healthcare and patient communities we serve. 
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