
MD Prescribes Oral 
Chemotherapy 

(new prescription)

•  Beacon plan
•  Current medication list
•  Monitoring
•  Follow-up plan
•  Communicate with 

pharmacists to check 
interactions

•  Consent
•  Patient assistance 

(if applicable)

Complex 
Discharge Order

•  Pharmacy handout
•  Learning assessment
•  After-visit summary 

(AVS)
• Call or page fi nancial 

advocate
• Communicate

with hospice 

In-Basket 
Message to Oral 
Med Pool

Oral 
Chemotherapy

(OC) Nurse

•  New oral chemotherapy note
•  In-basket to PA and fi nancial advocate
•  Fax prescription to appropriate pharmacy
•  Call patient to update
•  Coordinate chemotherapy education (Figure 10)
•  Update medication tab in EHR with pharmacy 

information
•  Verify that the medication list was updated with 

prescription released from the Beacon plan
•  Update oral chemo note
•  Update Excel spreadsheet
•  Enter next follow-up date in Outlook
•  Add self to care team to be notifi ed if patient is 

admitted to hospital
•  Update pharmacy if therapy is discontinued

Flowchart of Standard Chemotherapy Process 
at Alta Bates Summit Medical Center 

Discharging 
RN


