
One of your initial appointments 

will be with our Cancer Care 

Navigator, who will be there 

to guide you and your family 

through the full spectrum of 

oncology services, thus allowing 

more time to focus on recovery 

and healing. 

What is a Cancer Care Navigator?
A Cancer Care Navigator is an experienced registered nurse who  
specializes in the care and support of cancer patients and their  
families; whose clinical nursing expertise guides patients, families 
and their caregivers to informed decision-making. The Navigator 
collaborates with your multi-disciplinary team to support the  
highest quality cancer care and treatment.   

Role and Responsibilities
Your Navigator provides services tailored to your individual 
needs, including:

 •  Serves as a “gateway” to Florida Hospital services, connecting 
you to the specialists you need, when you need them 

 • Assists with referrals, appointments, tests and procedures
 •  Helps ensure that you understand each step of your  

treatment pathway
 •  Helps you understand what to expect and answers your questions
 •  Provides up-to-date educational resources and information 

about cancer
 •  Ensures that you and your family have access to all of the 

programs and services available to effectively cope during 
this difficult time

 •  Assists and coordinates resources for fatigue, loss of  
appetite/weight loss, pain control, smoking cessation, wigs,  
and prosthetics if needed

 •  Being a single point of contact

Holly can be reached at 
(386) 917-5852 or Holly.Soucy@fhfm.org

Holly Soucy, RN
Cancer Care Navigator


