ASSOCIATION OF
COMMUNITY
CANCER CENTERS

FINANCIAL
ADVOCACY
NETWORK 4

Financial Advocacy
Services Guidelines







ACCC Financial Advocacy Network Advisory Committee

Clara Lambert, BBA, OPN-CG (Chair)
Oncology Financial Navigator
Bhorade Cancer Center

Advocate Good Samaritan Hospital
Downers Grove, IL

Nikki L. Barkett, RN, BSN, OCN
Malignant Hematology Nurse Navigator
University of Arizona Cancer Center
Tucson, AZ

Eric Dallara, RPh

Pharmacist

NECS Dispensing Pharmacy
New England Cancer Specialists
Scarborough, ME

Sarah Hudson-DiSalle, PharmD, RPh

Oncology Pharmacy Manager, Medication
Assistance Program and Reimbursement Services
The James Cancer Hospital and

Wexner Medical Center,

Ohio State University, Department of Pharmacy
Columbus, OH

Abra Kelson, MSW, LSWA-IC

Medical Social Work Supervisor/Medical Social Worker
Rainier Hematology Oncology

Northwest Medical Specialties, PLLC

Puyallup, WA

Ann Kline

Patient Financial Advocate

St. Luke's Mountain States Tumor Institute
Boise, ID

Angie Santiago, CRCS-I

Lead Financial Counselor-Oncology
Thomas Jefferson University Health System
Sidney Kimmel Cancer Center
Philadelphia, PA

Lori Schneider

Business Office Manager
Green Bay Oncology
Green Bay, WI

Yousuf S. Zafar, MD, MHS

Associate Professor of Medicine and Public Policy
Duke Cancer Institute

Durham, NC

Association of Community
Cancer Centers

Christian G. Downs, JD, MHA
Executive Director

Amanda Kramar
Chief Learning Officer

Pam Rattananont Ferris, MPH
Director, Development

Lorna Lucas, MSM
Director, Provider Education

Monique Dawkins
Assistant Director, Provider Education

Hira Chowdhary, MPH, MS
Project Manager, Provider Education

Monique J. Marino
Senior Manager, Publications & Content

Amanda Patton, MA
Senior Manager, Editorial

Acknowledgments

In addition to the Financial Advocacy Network
Advisory Committee, ACCC thanks the following
individuals for serving as reviewers for the ACCC
Financial Advocacy Services Guidelines:

Lekan Ajayi, PharmD, MBA

Oncology Service Line Manager

Welch Cancer Center at Sheridan Memorial Hospital
Sheridan, WY

ACCC Board Member (2017-2019)

Steven L. D’Amato, BScPharm
Executive Director

New England Cancer Specialists
Scarborough, ME

Krista Nelson, MSW, LCSW, OSW-C, BCD
Program Manager of Quality & Research
Cancer Support Services & Compassion
Providence Cancer Center

Portland, OR

ACCC Secretary (2018-2019)

ACCC Board Member (2017-2018)

Cinnamon T. Solem

Oncology Patient Support Services
Kadlec Clinic Hematology & Oncology
Kennewick, WA

ASSOCIATION OF COMMUNITY CANCER CENTERS

3



Table of Contents

Introducing the ACCC Financial Advocacy Services Guidelines 5

ACCC Financial Advocacy Services Guidelines

Guidelines Goals 6
Financial Advocacy Team Characteristics, Roles, and Responsibilities 6
Health Insurance and Patient Assistance Services 7

4 ACCC FINANCIAL ADVOCACY SERVICES GUIDELINES



Introducing the
ACCC Financial Advocacy Services Guidelines

ver the past decade with the U.S. healthcare system in the throes of unprecedented

change, the average monthly cost of cancer treatment has more than doubled.

The economic burden of cancer on patients and their families has led to recognition
of a devastating side effect of the disease: Financial toxicity. A recent study found that cancer
patients in the U.S. are twice as likely to file for bankruptcy as those without the disease.

The economic impact of cancer may interfere with the ability of patients and family/caregivers
to navigate complex issues related to insurance benefits and coverage, cost of care, and
access to care. Lack of insurance, high co-pays, and high deductibles may result in patients

choosing not to seek treatment, to delay treatment, or to abandon treatment all together.

Fortunately, the story doesn’t end there. A new staff member has begun to emerge within
cancer programs and practices—the financial advocate. This newest role on the care team
has historically been developed piecemeal, as the need for assistance has grown. The required
skills have been “learned on the job” with little or no formal training or consistency from

program to program.

Those with a role in financial counseling, financial navigation, and/or advocacy are responsible
for identifying and helping to mitigate financial toxicity for patients with cancer, caregivers
and their families. The Association of Community Cancer Centers understands that a cancer
program or practice may have one or more associates focused on varying aspects of financial
navigation for their patients, and at this time no single job title is associated with the role.
Members of this financial advocacy team often have diverse education and knowledge levels,

as well as other responsibilities within the cancer program or practice.

ACCC has developed the Financial Advocacy Services Guidelines to support our goal of
proactively addressing financial issues along the cancer care continuum to help patients gain
access to high-quality care for a better quality of life. These guidelines have been developed

with the input and guidance of financial advocates working on the frontlines of care.

It is my hope that you will be able to apply these guidelines to strengthen your program’s
financial advocacy services, and to everyone whose work touches this growing field, | urge you
to join the ACCC Financial Advocacy Network.

Together we will continue to proactively find the solutions to improve the patient care

experience and access to high quality care.

Clara Lambert, BBA, OPN-CG
Chair, ACCC Financial Advocacy Network Advisory Committee
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ACCC Financial Advocacy Services Guidelines

ACCC recommends that every cancer program or practice offer financial advocacy services
and identify a central system and/or dedicated staff member to coordinate and liaise with
the oncology treatment team to ensure streamlined communication and access to needed
care for the patient.

THE GOALS OF FINANCIAL ADVOCACY SERVICES ARE TO:

A. Proactively identify and evaluate how to maximize the patient’s health insurance benefits.

B. Proactively reduce economic barriers to care by having working knowledge of available
patient assistance programs, financial advocacy tools, and resources.

C. Accurately explain insurance coverage and assistance options and skillfully communicate with
patients and their caregivers focusing on issues of cost of care, patient assistance support, and
additional resources.

D. Manage, track, and report on all financial advocacy and patient access services interactions.

E. Ensure that providers and cancer program staff are aware of ongoing policy requirements from
payers for coverage of services.

F. Help mitigate institutional financial toxicity.

FINANCIAL ADVOCACY TEAM CHARACTERISTICS,
ROLES, AND RESPONSIBILITIES

A. Depending on the cancer program or practice and the patient population, financial advocacy
services may be performed by one or more associates including but not limited to financial
advocates/counselors/navigators, nurses, nurse navigators, pharmacists, pharmacy technicians,
physician assistants, oncologists, social workers, case managers, and/or lay patient navigators.
Ongoing training for every member of the financial advocacy team is important to maintain an
up-to-date knowledge and skill base.

B. Itis suggested that financial advocacy team members have a minimum of a bachelor’s degree or
equivalent in business, life sciences, finance, or related area; knowledge of health insurance
rules/regulations; preferred, at least 1-3 years of experience in a financial advocacy role, with a
basic understanding of oncology practice or an orientation to oncology provided by employer.

C. Atleast one member the financial advocacy team should meet with the patient and their
family/caregiver upon diagnosis and prior to the start of treatment to discuss the patient's
health insurance benefits, estimated costs of the prescribed treatment regimen, and available
patient assistance programs.

D. Financial advocacy team members should maintain contact with patients along the continuum of
care and, as part of the plan of care, schedule regular meetings or touchpoints with patients and
their family/caregivers.
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E. During their meetings with patients and family/caregivers, the financial advocacy team member(s)
should be prepared to identify and explain the patient's out-of-pocket costs, which may include:
co-insurance, deductibles, and co-pay amounts. The financial advocate will work with patients and
their family/care givers to identify other costs, such as expenses related to transportation, childcare,
and lodging, if patient must travel to receive treatment.

F. The financial advocate(s) should work with patients and their family/caregivers to identify patient
assistance programs and resources that can help with non-treatment-related costs. If needed, the
financial advocate assists patients and family/caregivers in applying to these program(s). Once
application has been made, the financial advocate should track application status until a determination
is made.

G. The financial advocate(s) should work with patients and family/caregivers to outline a payment plan for
the costs of treatment. This plan should be a written agreement that is signed by the patient.

H. Financial advocacy personnel should utilize or develop a system or tools to manage and track all
financial advocacy and patient access service interactions with their patients, governmental and
non-governmental payer(s), as well as patient assistance, drug replacement, and grant or foundation
programs.

HEALTH INSURANCE AND PATIENT ASSISTANCE SERVICES

Financial advocacy services should include:

A. Performing insurance verification and initial and subsequent pre-authorizations with all third-party
payers (or liaising with staff who handle these tasks to develop a referral method to communicate
all at-risk patients) to minimize disruption to care.

B. Ensuring all demographic, insurance, and eligibility information is obtained and up to date.

C. Developing a method to document precertification of therapies that ensures all treatments have
authorization that is accurate and within the date range and quantity of the therapy received, so
that patient care is not delayed.

D. Screening and monitoring patients on a regular basis for risk of developing financial toxicity.

E. Maintaining up-to-date knowledge of requirements for enrolling patients in: manufacturer,
state, and local medication assistance programs; disease-specific assistance grants from
non-profit organizations; Medicare prescription benefits; Social Security Low-Income Subsidy
(LIS); and any state and federal assistance subsidy.

F. Evaluating patients for available assistance including, but not limited to, federal and state
subsidies or programs, disease-specific assistance programs, patient assistance programs, and
local community resources.

G. Working collaboratively with the healthcare team to obtain clinical and financial information
for assistance program enrollment.

H. Working with patients and their family/caregivers to apply to the programs for which
they qualify.

1. Identifying and assisting with applications for patient assistance and co-pay programs
to ensure all demographic, insurance, and eligibility information is obtained and current.
2. Liaising between the patient, the cancer program, and the patient assistance program(s).
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This publication is a benefit of ACCC membership.

The Association of Community Cancer Centers
(ACCCQC) is the leading advocacy and education
organization for the multidisciplinary cancer
care team. ACCC is a powerful network of 24,000
cancer care professionals from 2,100 hospitals
and practices nationwide. ACCC is recognized
as the premier provider of resources for the entire
oncology care team. For more information visit
accc-cancer.org or call 301.984.9496. Follow us
on Facebook, Twitter, and LinkedIn, and read our
blog, ACCCBuzz.

The ACCC Financial Advocacy Network is the
leader in providing professional development
training, tools, and resources that will empower
providers to proactively integrate financial health
into the cancer care continuum and help patients
gain access to high quality care for a better
quality of life.
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