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BACKGROUND CONCLUSIONS RESULTS

Financial toxicity can be a devastating side effect for patients with . . . vy - : : : :
1 th _Vf . ) _ 8 P 1 del f Training that builds knowledge and skills in 51% of resppndents are oncolc?gy financial advoFates, 7% are mc!ustry
cancer and their families, and may impact access to and aelivery o representatives; and the remaining 42% are a mix of patient navigators, nurse

care, treatment adherence, and outcomes. the following areas can help cancer programs navigators, social workers, pharmacists, advanced practitioners, and nurses
improve staff’s ability to mitigate patient and
Oncology fina.n.cial advocates mitigate.fi.nancial t.oxicity for patients institutional financial toxicity: Most participants agreed or strongly agreed that each of the 9
and their families, support shared decision-making and care . . . . modules improved their knowledge and skills:
planning processes through provision of cost and coverage * Financial distress screening
information, and mitigate institutional financial toxicity. * Financial navigation (including insurance 959, learned skills and concepts that will help them be
education and optimization, and securing effective in their role

Training on effective financial navigation interventions,
financial health literacy, patient engagement, oncology
fundamentals, and measurement of impact is critical for
financial advocates.

financial assistance) 949, increased their ability to incorporate effective screening
* Patient-centered communication methods to identify patients at risk of financial toxicity
* Program development and measurement
Q59 are better able to review the evolving landscape of health
insurance provided by public and private payers
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