
Flowchart of Standard Chemotherapy Education Process 
at Alta Bates Summit Medical Center

YES
Clinic RN will assess 
adherence, toxicity, 
and monitoring 
parameters at next 
clinic visit.  Clinic RN 
will notify OC nurse 
with changes via 
in-basket to Oral 
Med Pool.

NO
OC nurse will do a 
telephone outreach 
encounter to assess 
adherence, toxicity, and 
monitoring parameters.  
OC nurse will ensure 
that a provider visit is 
scheduled in the future 
per MD discharge
instructions.

 Is there a 
provider follow-up 

appointment 
in one week?

Chemotherapy 
Education with 
Pharmacist and 
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• Drug information
•  Safe handling 
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•  Clinic contact 
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(who/when to call)

•  +/– Calendar
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or


