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Patient Financial Advocate Self Pay Action  
 
 

 

Insured 

Identify Copay needs  

(high OOP/DED, 

underinsured patients) 

Off Label Treatment/Denied 

Prior Auth? 

Investigate Eligibility for 

Manufacturer Assistance        

(copay assistance, appeals 

assistance, free drug after 

appeals denied) 

Apply for Free 

Drug/Copay/Appeals 

Assistance 

Process Assistance 

Internally (ie: 

documentation/accounting 

Potential 

Referral 

Sources 

MD 

RN 

Patient 

Oral Chemo 

Triage 

Social Work 

MD meets with 

patient & 

orders 

treatment 

Complete Social 

Security 

Disability Lead 

for Benefits (if 

applicable) 

Self-Pay 

Complete 

County/Medicaid 

Application 

Investigate Eligibility for Drug 

Replacement/Free Drug from 

Manufacturer 

Complete Drug Replacement/Free 

Drug Applications 

If approved, notify Patient Financial 

Services (to credit accounts) and note 

in clinic chart 

Submit monthly drug replacement 

requests to be sent to Pharmacy for 

admin or replacement & audit accts 

to ensure credits posted 

Submit internal financial care 

applications for balances left unpaid 

after drug replaced (ie: 

infusion/facility costs) 


