
Figure 7. Southside Regional Medical Center (SRMC) Key Agency Referrals* 

 

 SRMC Donation 

Funds 

Pink Challengers Beyond Boobs SRMC CA 

Support Group 

Dysphagia 

Clinic 

CA Care 

1
st 

QTR 26 30 30 94 4 11 

2
nd

 QTR 32 23 23 94 6 16 

3
rd

 QTR 46 49 20 99 4 22 

4
th

 QTR 52 42 32 82 6 16 

YTD 156 134 105 369 20 65 

 Good Neighbor 

Community 

Services 

Downtown 

Churches 

Crater AAA Eligibility 

Screening 

Services 

John’s Cancer Look Good 

Feel Better 

1
st 

QTR 7 3 2 11 15 52 

2
nd

 QTR 2 5 5 10 16 46 

3
rd

 QTR 3 8 8 12 19 49 

4
th

 QTR 5 6 3 14 16 42 

YTD 17 22 18 47 66 189 

 Fresh Start Colonial Heights 

Senior 

Transportation 

Massey’s 

Magical Touch 

Gas & Gift 

Cards 

Pink Ribbon 

Boutique 

Legal 

Information 

Network for 

Cancer 

1
st 

QTR 4 1 5 12 5 3 

2
nd

 QTR 5 2 16 10 16 4 

3
rd

 QTR 3 2 19 12 19 3 

4
th

 QTR 5 2 12 14 12 1 

YTD 17 7 52 48 52 11 

 Holister Good Wishes 

Scarves 

Patient 

Advocate 

Foundation 

Colon Cancer 

Alliance 

Needy Meds Salvation 

Tri-Cities 

1
st 

QTR 2 6 2 2 2 2 

2
nd

 QTR 2 12 0 3 6 5 

3
rd

 QTR 1 19 2 1 2 8 

4
th

 QTR 1 12 2 3 0 3 

YTD 6 49 6 9 10 18 

 Local Disability 

Support Services 

Sisters Network 

Foundation 

Smiley Wiley 

Breast 

Stepping 

Stones 

Leukemia & 

Lymphoma 

Society 

Yoga 1 

1
st 

QTR 7 1 1 5 1 3 

2
nd

 QTR 12 1 1 16 1 5 

3
rd

 QTR 12 2 2 19 1 6 

4
th

 QTR 14 1 1 12 0 4 

YTD 45 5 5 52 3 18 

 Wons Wig Logistacare Cleaning For A 

Reason 

   

1
st 

QTR 5 6 2    

2
nd

 QTR 12 7 0    

3
rd

 QTR 19 6 2    

4
th

 QTR 12 8 2    

YTD 48 27 6    

 
*ALL patients at consultation now receive resource information for:  

 SRMC Support Group: 82 

 Nutrition information:  82 

 Smoking Cessation:  82 



 Navigation Program:  82 

 Five Wishes:  82 

 Wellness with YMCA:  82 

 Social Worker:  82 

 Distress Management:  82 

 
 
2015 Disparities Focus:  After assessments of patients, physicians, our community & the navigation 

utilization summary, additional SRMC resources for the following disparities are needed & we 

recommend focusing much of our efforts on these needs that will be most beneficial to our patients and 

community (approved 2/4/15): 

1. Patient Navigation (continued growth & additional support staff for navigation,  

psychosocial and financial support (hired an additional nurse navigator who started 

May 4 & continue involvement in ACCC related projects, conferences, etc) 

2. Palliative care/ symptom control/ pain management (continue the palliative care task 

force with continued emphasis on palliative care at SRMC) 

3. Oncology rehab/ disabilities/ medical equipment (assess areas for partnerships with 

our rehab dept & agencies such as HealthSouth): partnered with the YMCA 

Petersburg for Healthy Living & Exercise discounted program for our pts 

4.  Financial and legal support (work with ACCC financial network & projects & 

potential assess a potential partnership with LINC) 

5. Smoking cessation (SRMC Fresh Start programs are being held in 2015) 

6. Early diagnosis & treatment of thoracic cancers (focus 2015 on lung cancer 

screening & thoracic oncology) 

 


