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Common Questions about Drug Discount Cards 
 
Q. What are drug discount cards? 
A. Discount drug cards offer discounts on various medical services, including medicine. 
They are not a form of insurance. Some are free while others may involve a hefty fee. 
Discount drug cards are offered by state governments, drug companies, and non-profit 
and for-profit businesses. 
 
Q. How do I pick a drug discount card? 
A. Carefully evaluate any and all costs involved, such as handling or shipping fees. The 
fee may add up to more than the discount. When using a free card, it is still important to 
consider the cost of your medicine. You should always do comparative shopping. Speak 
with a representative of the plan about concerns and to check if your medicine is included. 
If you have several plans or cards, your local pharmacist will usually tell you the least 
expensive way to get your medicine. 
 
Q. Do some stores have pharmacy discount cards? 
A. Yes, many larger chains offer medicine discounts to their customers. Wal-Mart, Sam’s 
Club, and others, for example, offer some generic prescriptions for $4. These programs do 
not usually include all generics. Again, the pharmacist should be able to help you pick the 
least expensive way to buy your medicine. 
 
Q. How much do drug discount cards cost? 
A. While some cards are free, others have annual fees that range from $12 to as high as 
$100. Some companies that advertise free medicine have a “processing fee” for each 
prescription. 
 
Q. How much will I save if I use one of these cards? 
A. The discounts offered vary widely depending on the program, the drugstore, and the 
prescription medicine being purchased. 
 
Q. Will the discount card always give me the lowest price? 
A. You may pay more for some brand name medicines, even with a discount, than you 
would pay for the generic version or you may find the medicine for a lower cost at a 
different pharmacy. 
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Q. Will all my medicines be discounted? 
A. Not necessarily. This is a consideration if you are paying a fee. Contact the program to 
see what medicines are available before making a payment. 
 
Q. What precautions should I take when choosing a drug discount card? 
A. Ask the following questions about the discount card: 

1. Is there a contact or customer service number that I can call in case of problems? 
2. What is the refund policy on fees? 
3. If I am being asked to send money, am I certain my medicine is available at a 

discount? 
4. Is the medicine I need available at no or low-cost through a patient assistance 

program? (Usually, this option would be better.) 
5. Are my drugs provided through a mail-order or a walk-in pharmacy? If it’s a walk-in 

pharmacy, is there one close to me? If it is a mail-order pharmacy, are there 
additional handling and shipping costs? 
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