
 
 

 
 

MANAGERS AND ADMINISTRATORS’ EVENING PROGRAM 
Hilton St. Louis Frontenac 

St. Louis, Missouri 
April 18, 2012 

 
Managing Oncology Practices: Prepare for What’s to Come 

 
AGENDA 

 
 5:00 pm – 6:00 pm  Registration, Reception, Resource Center    
  
 6:00 pm – 6:10 pm  Welcome and Introductions      
     Victoria Dorr, MD, President  

 Missouri Oncology Society 
 
 6:10 pm – 7:10 pm  ICD-10 Conversion 
  Cindy Parman, CPC, CPC-H, RCC 
   Coding Strategies, Inc. 
 
 7:10 pm – 8:10 pm  Lean Six Sigma Principles: Applications for All Practice Settings 
    Sarah Rock, MSOD 
    Kansas City Cancer Center 
    
    
   
  


