
www.accc-cancer.org 

 

ACCC - A Wealth of Oncology-Related Information for Patients and Caregivers 

 

Drug Reimbursement Hotlines 
 
 
Novartis Oncology 
 
Pfizer 
 
Oncology Reimbursement Assistance Program: FirstRESOURCE 
Monday–Friday, 9:00 am–8:00 pm, EST 
Phone: 1.877.744.5675 
 
Reimbursement assistance is available for all Pfizer oncology products, which 
include Aromasin® (exemestane tablets), Camptosar® (irinotecan HCI 
injection), Ellence® (epirubicin hydrochloride injection), Sutent (R) (sunitinib 
malate capsules) and additional oncology products. 
 
For All FirstRESOURCE Services: Call 1-877-744-5675 (toll free) to reach a 
FirstRESOURCE counselor. If a counselor is not available, callers can leave a 
confidential message and calls will be returned within 1 business day. 
Assistance for non-English speaking individuals is available. FirstRESOURCE 
counselors will provide specific information on all services and program 
requirements. 
 


