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Drug Reimbursement Hotlines 
 
 
Millennium, The Takeda Oncology Company 
 
VELCADE® Reimbursement Assistance Program 
Monday–Friday, 9 am–7 pm, EST 
866.VELCADE 
866.835.2233 
 
The VELCADE Reimbursement Assistance Program is a full-service hotline for 
health care providers, patients and caregivers. Reimbursement Specialists 
can verify health insurance coverage and eligibility; obtain pre-
authorization; assess each patient’s drug coverage; and clarify any co-
payment obligations patients may have relative to VELCADE® (bortezomib) 
for Injection. In addition, coding and billing questions can be discussed with 
Reimbursement Specialists to facilitate appropriate payment for VELCADE 
and related services. 
 
In cases where patients have insufficient health insurance coverage, 
Reimbursement Specialists will help determine if alternative funding sources 
for VELCADE are available. If no other sources of drug coverage can be 
identified, patients will be evaluated for the VELCADE Patient Assistance 
Program and if eligible, will receive VELCADE free of charge. 


