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Drug Reimbursement Hotlines 
 
 
Genzyme Corporation 
 
Genzyme Direct Response Program 
 
This comprehensive collection of support services helps patients and 
providers with product ordering, adverse event reporting, clinical trial 
information, and reimbursement and patient assistance: 
 

 Campath: 1.877.422.4CAMPATH (1.877.422.6728) 
 Leukine: 1.888.4RX.LEUKINE (1.888.479.5385) 
 Clolar: 1.800.RX.CLOLAR (1.800.792.5652) 
 Fludara: 1.888.4FLUDARA (1.888.435.8327) 
 Mozobil: 1.877.4Mozobil (1.877.466.9624). 

 
Call the numbers above specific to each product for the services listed 
below: 
 

 Product ordering. For next-day air delivery—select Option 1. 
 

 Adverse event reporting. To report an adverse event (infusion-related 
or otherwise)—select Option 2. 

 
 Medical information. For medical information including clinical trial 

information—select Option 2. 
 

 Reimbursement assistance. For access to specialists with expertise in 
public and private health insurance—select Option 3. 

 
 Patient assistance programs. To learn more about access to treatment 

for qualified patients who are uninsured and lack financial means—
select Option 3. 

 


