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Drug Reimbursement Hotlines 
 
 
GlaxoSmithKline 
 
GSK Reimbursement Resource Center 
Monday–Friday, 9 am– 6 pm, ET 
Phone: 800.745.2967 or 800.699.3806 
Fax: 866.216.5292 

CARES by GSK 

GlaxoSmithKline is committed to helping patients gain access to our 
medications. We understand that the healthcare insurance system is often 
complex and confusing. The CARES by GSK program provides a variety of 
services to help patients and healthcare providers navigate this system.  

Benefits to enrolled patients include: 

 Insurance coverage and benefits verification 

 Enhanced delivery of medications 

 Research into alternative funding options 

 Patient connection to assistance programs 

To enroll your patient today, call 1.888.663.4752. Live agents are available 
8:30 am to 8:00 pm EST. You can also call and leave a message 24 hours a 
day.  

GSK for You 

GSK for You features information on programs to help people without 
prescription drug coverage to save on prescription medicines. The website 
features programs sponsored by GSK and those from other resources as 
well. If you have questions about GSK savings offers or any of the patient 
assistance programs featured on the GSK for You website 
(http://www.gskforyou.com/), call 866.GSK.FOR.U (1.866.475.3678). 
Trained staff members are available weekdays from 8 am to 6 pm EST to 
take your call. 
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GSK’s Commitment to Access 

Commitment to Access, GlaxoSmithKline's patient assistance program for 
oncology and specialty pharmacy medicines, provides GSK prescription 
medicines to eligible low-income patients with no third party prescription 
drug benefits except Medicare Part D and generic-only coverage. 
GlaxoSmithKline patient assistance programs provided medicines valued at 
over $438 million (wholesale acquisition cost) to almost 415,000 patients 
during 2008. Patients with Medicare Part D coverage who qualify for 
Commitment to Access must submit proof that they have spent at least $600 
on prescription medications through the Medicare Part D Prescription Drug 
Plan each calendar year. For more information call 866.265.6491 or go to: 
http://www.commitmenttoaccess.com. 

GSK’s Bridges to Access 

Bridges to Access is GlaxoSmithKline’s patient assistance program for non-
oncology medicines. Bridges toAccess provides GSK prescription medicines 
to eligible low-income patients without prescription drug benefits. For more 
information call 866.728.4368 or go to: http://www.bridgestoaccess.com. 


