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Drug Reimbursement Hotlines 
 
 
Centocor Ortho Biotech, Inc. 
 
PROCRITline.com Reimbursement Hotline for Procrit® 
PROCRITline.com This website provides easy access to reimbursement 
information and support including: 
 

 Benefit verification 
 Prior authorization 
 Appeal process and procedure research 
 Alternate source of payment 
 General billing and coding questions 
 Information regarding patient assistance. 

 
Centocor Ortho Biotech will provide assistance to certain eligible Procrit® 
(epoetin alfa) and Leustatin® (cladribine) Injection patients at no charge, 
based on medical and financial need. For more information, call the toll-free 
PROCRITline at 800.553.3851. Representatives are available Monday 
through Friday from 8 am to 8 pm EST to answer questions from patients 
and healthcare providers. Inquiries can also be faxed to: 800.987.5572. 
 
The toll-free hotline is convenient and easy to use. When calling about a 
patient’s specific reimbursement issues, please have the following 
information available. Patients must authorize disclosure of this information: 
 

 The patient’s information 
 The name and telephone number of the patient’s insurance plan(s), 

policy numbers(s), and the name of the subscriber 
 Physician’s name, address, and telephone number 
 Patient’s financial information if calling on behalf of an uninsured 

patient. 
 
Reimbursement Hotline for DOXIL® 
(doxorubicin HCI liposome injection) Doxiline 
Monday–Friday, 9 am–8 pm, EST 
Phone: 800.609.1083 
Fax: 800.987.5572 
 
This website provides easy access to reimbursement information and 
support,* including: 
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 Benefit verification 
 Prior authorization 
 Appeal processes and procedure research 
 Alternate sources of payment 
 General billing and coding assistance 
 Information regarding patient assistance. 

 
 
Centocor Ortho Biotech will provide assistance to certain eligible Doxil® 
(doxorubicin HCl liposome injection) patients at no charge, based on medical 
and financial need. For more information, call the toll-free line at 
800.609.1083. Representatives are available Monday through Friday from 8 
am to 8 pm EST to answer questions from patients and healthcare providers. 
Inquiries can also be faxed to: 800.987.5572. 
 
The toll-free hotline is convenient and easy to use. When calling about a 
patient’s specific reimbursement issues, please have the following 
information available. Patients must authorize disclosure of this information: 
 

 The patient's information 
 The name and telephone number of the patient's insurance plan(s), 

policy numbers(s), and the name of the subscriber 
 Physician’s name, address, and telephone number 
 Patient’s financial information if calling on behalf of an uninsured 

patient. 
 
*The information provided represents no statement, promise, or guarantee 
by Centocor Ortho Biotech Products, Inc. concerning levels of 
reimbursement, payment, or charge. Please consult your payer organization 
with regarding local or actual coverage and reimbursement policies and 
determination processes. 
 
 


