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Drug Reimbursement Hotlines  Asociaion of Community Cancer Centers

Celgene Corporation

Patient Support Coordinator (PSC) Program
Monday—Friday, 8 am—7 pm, EST

Phone: 800.931.8691

Email: patientsupport@celgene.com

Patient Support Coordinator®

This program offers a dedicated central point of contact to assist providers
and cancer patients navigate the challenges of reimbursement, provide
information about co-pay assistance, and answer general questions about
Celgene products and their distribution.

The Patient Support Coordinator assists cancer patients with:
» Reimbursement assistance, insurance claims, and appeals
» Medicare Part D prescription drug benefit issues
» Locating co-pay assistance programs and services

> ldentifying pharmacies that are registered to dispense Celgene
products

» Determining the status of a prescription
» Inquiries regarding Celgene's patient assistance program

» Information regarding Celgene products and their restricted
distribution programs (RevAssist® or S.T.E.P.S.®) or appropriate
contacts for other questions.

Reimbursement Hotline and Patient Assistance Program
Monday—Friday, 8 am—7 pm, EST
Phone: 866.742.7646

This hotline provides reimbursement assistance for Vidaza® (azacitidine for
injectable suspension) and Innohep® (tinzaparin sodium injection). Our
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team of reimbursement specialists can help address coverage, coding and
payment issues as well as answer questions about Medicare, Medicaid,
commercial insurers, and managed care. They also can provide information
about the Patient Assistance Program, which was established to help
patients who otherwise might not have access to our products.

RevAssist®
REVLIMID® (lenalidomide)

REVLIMID® is available only under a restricted distribution program called
RevAssist®. Healthcare providers and patients must register with
RevAssist®. Information about REVLIMID® and the ReVvAssist® program
can be obtained by calling the Celgene Customer Care Center toll-free at 1-
888-423-5436.
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