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Drug Reimbursement Hotlines 
 
 
Bristol–Myers Squibb Oncology 
 
Destination Access 
Monday–Friday, 9:300 am–6:00 pm, EST 
800.861.0048 
 
This program was created to improve access to care for cancer patients 
receiving Bristol-Myers Squibb oncology products and to help community-
based oncologists secure payment for patients’ medicine within payer 
guidelines. Destination Access provides appeals assistance including: 
guidance on payer-specific appeals process, denied prior authorization 
assistance; provision of template appeals letters, appropriate literature, and 
local coverage determination information. Destination Access offers a current 
library of peer-reviewed journals maintained by a staff research analyst, 
providing supporting clinical evidence to patients and physicians for 
facilitation of payment decisions. 
 
Upon receipt of a signed authorization, Destination Access can also 
investigate a patient’s available benefits including determination of co-pay, 
coinsurance, and deductible amounts; investigation of primary, secondary, 
and other policies; and investigation of Medicaid, state senior programs, 
Veterans Administration benefits, co-pay foundations, and other potential 
resources. 
 
To be considered for free Bristol-Myers Squibb Oncology products, 
Destination Access will use the following guidelines to evaluate patients who: 
 

 Meet certain financial eligibility criteria 
 

 are U.S. citizens or legal residents 
 
Are receiving treatment in the U.S. on an outpatient basis, and have no 
insurance assistance. 
 


