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Drug Reimbursement Hotlines 
 
 
AstraZeneca, LP 
 
AstraZeneca Cancer Support Network (AZ CSN) 
Monday–Friday, 9:00 am–8:00 pm ET 
1.866.992.9276 
 
The AstraZeneca Cancer Support Network a toll-free service staffed by 
specially trained nurses, pharmacists, and reimbursement specialists to 
provide up-to-date information and answers to questions about clinical trials 
for AstraZeneca oncology products, disease state information, 
reimbursement and access and payer coverage. 
 
The AZ CSN supports the following products: Arimidex 1 mg (anastrozole 
tablets), Faslodex IM injection (fulvestrant), Zoladex 3.6 mg (goserelin 
acetate implant), Zoladex 10.8 mg, and Casodex 50 mg (bicalutamide 
tablets). Reimbursement specialists are available to assist callers with 
coverage and reimbursement issues relating to Medicare Parts A, B, D and 
Medicare Advantage as well as Medicaid, private third-party payers, and 
managed care organizations. 
 
Alternative database searches are available to further assist patients in 
finding coverage from other resources if needed. Callers may obtain coding 
recommendations (HCPCS, CPT, ICD-9), assistance with denied or under-
reimbursed claims, general coverage and reimbursement information. 
 
On-line assistance is also now available at www.azcsn.net. 
 


